1360 Dolwick Drive
Erlanger, kv 41018

Gap Inc.

February 23, 2011

lohn Dearing
Special Dispatch - San Francisco

16330 Phoebe Ave.

lLaMirada, CA 98638

Congratulations for delivering excellent service during our most critical months
aof peak. We know it was a huge team effort and much planning went in to ensuring
a successful execution.

Achieving such excellent results is truly a testament to you and your team.
Please accept this award as a thank you for your service excellence during peak.

We look forward to your continued excellence in 2811!

Sincerely,

Shawn P. Curran

Vice President North American Transportation & Europe Logistics

Fr -

Director North America 3PL Transportation

Gap Inc.



